Agenda
CITY OF MANHATTAN BEACH
North Manhattan Beach Business Improvement District
Advisory Board Meeting
July 7, 2026 — 1:00 PM
Police/Fire Community Room
400/420 15" Street
Manhattan Beach, CA 90266

Public Comments (3 Minutes per Person)

Speakers may provide public comments on any matter that is within the subject
matter jurisdiction of the BID Advisory Board, including items on the agenda.
The Chair may determine whether an item is within the subject matter
Jurisdiction of the BID Advisory Board. While all comments are welcome, the
Brown Act does not allow the BID Advisory Board to take action on any item not
on the agenda.

Approval of Minutes from January 30, 2025 and February 12, 2025
Action: Approve

Council Liaison Amy Howorth Updates & Comments
Action: None

City Updates (BID Assessments)

a. Business License Tax Modernization Plan and Potential Impact to Annual Bid
Assessment Distribution Amount

Action: Discuss and Provide Direction

NMBBPA Elections - Business Improvement District Advisory Board
Members

a. Review of Roles and Responsibilities (found within Article 3 of the Blylaws
for the North Manhattan Beach Business Improvement District)

b. Resignations and/or Nominations

c. Consider Recommendation for City Council Ratification of Board of Directors
Nominees for 2026-2027

Action: Discuss and Provide Recommendation



10.

Annual Meeting of the North Manhattan Beach
Business Improvement District Advisory Board
July 7, 2026

Proposed BID Activity Plan and Budget for FY 2026-2027
(This item will be sent under separate cover)
Action: Discuss and Provide Direction

Consider Recommendation to City Council to enter into an agreement with
the North Manhattan Beach Business & Professional Association to
continue to provide Activity Plan services for the City/District for Fiscal Year
2026-2027.

Action: Discuss and Provide Recommendation

Consider Recommendation to City Council to Disburse FY 2026 Business
License Tax BID Assessments to the North Manhattan Beach Business
Professional Association (NMBBPA).

Action: Discuss and Provide Recommendation

Event Planning and Revenue Generation Discussion
Action: Discuss and Provide Recommendation

Adjourn



1.

NORTH MANHATTAN BEACH BUSINESS IMPROVEMENT DISTRICT
ADVISORY BOARD MEETING

MINUTES

January 30, 2025, at1:00 PM
Manhattan Beach City Hall
1400 Highland Avenue
Manhattan Beach, CA 90266

Business Improvement District (BID) meeting called to order at1:05 PM

Roll Call

Present:

Mike Simms BID Board Member

James Murphy BID Board Member

Steve Delk BID Board Member

Peter Kim BID Board Member

David Curry Acting North MB BID Exec. Coordinator (EC) &
Manhattan Beach Chamber of Commerce Board Chair

Patricia Matson Management Analyst/BID Liaison

Talyn Mirzakhanian City Manager

Absent:
Lawrence Getzoff BID Board Member
Steve Charelian City Councilmember/Council Liaison

. Public Comment - (3 Minute Time Limit)

N/A

Selection of Advisory Board Officers for 2025-2026 Term
Board Member Kim made a motion, seconded by Board Member Simms, to continue the item

until the next meeting to have all board members present. Seeing no opposition, the motion
passed.

Update on the North MB Association Development
BID Licison Matson and North Manhattan Beach Business & Professional Association Officer

Tim Ryan provided an update regarding the development of the North MB Association
including that the Association’s Articles of Incorporation have been filed and that they are
now an active entity that can enter into agreements. BID Liaison Matson stated that she would
begin working on the draft agreement between the City, BID, and Association for the Advisory
Board's review at a later date.



5. North MB BID 2025- Activity on Plan and Budget
Board Members discussed the draft 2025 - 2026 Activity Plan and Budget. Proposed edits
from staff and suggestions from the Board were reviewed.

Board Member Simms made a motion, seconded by Board Member Delk, to approve the
initial redline edits to the Activity Plan as proposed by City staff. Seeing no opposition, the
motion passed.

Board Member Kim made a motion, seconded by Board Member Simms, to approve the
additions to the Activity Plan as proposed by the Advisory Board. Seeing no opposition, the
motion passed.

The approved additions were as follows:
e Continue to explore opportunities for revenue generating activities with North
Manhattan Beach.
e Ensure continuation of Executive Director Services.
e Promote North Manhattan Beach businesses via enhanced marketing efforts.
e Continue efforts to enhance pedestrian-oriented improvements and beautification of
North Manhattan Beach.

The Board reviewed the proposed budget and raised concerns over the agreement with the
Chamber of Commerce who provides Executive Coordination Services to the BID as the
Chamber CEO stepped down in the middle of January. BID Liaison Matson and Chamber
Board Chair Curry provided that they will review the agreement, and that the City/BID would
not pay for services unless they are rendered.

Board Member Kim made a motion, seconded by Board Member Simms to approve the
proposed FY 2025-2026 Budget. Seeing no opposition, the motion passed.

BID Licison Matson provided that the 2025 Activity Plan and Budget would appear on the
February 18, 2025, City Council Meeting agenda for approval.

6. Future Meeting Location
The Board Members discussed the future meeting date and location and decided on 1:00 PM

on February 12,2025, at Nick & Sons Market - 3307 Highland Ave.

7. Call for Future Agenda ltems
The Board requested to add the Selection of Advisory Board Officers and North MB

Association Development Business as items for the February 12, 2025, Advisory Board
meeting, with standard agenda items to be included as well.

Adjournment: The meeting was adjourned at 2:20 PM. The next meeting was scheduled for :00 PM
on February 12,2025, at Nick & Sons Market - 3307 Highland Ave.



1.

NORTH MANHATTAN BEACH BUSINESS IMPROVEMENT DISTRICT
ADVISORY BOARD MEETING

MINUTES

February 12,2025, at1:00 PM
Nick & Sons Gourmet Market
3307 Highland Avenue.
Manhattan Beach, CA 90266

Business Improvement District (BID) Meeting called to order at:05pm

Roll Call

Present:

Steve Delk BID Board Member

Mike Simms BID Board Member

Peter Kim BID Board Member

Larry Getzoff BID Board Member (arrived at1:25 PM)

Nina Tarnay City Councilmember/Alternate City Council Liaison
Talyn Mirzakhanian  City Manager

Patricia Matson Senior Management Analyst/BID Liaison

Libby Bretthauer City Staff - Financial Services Manager
David Curry Acting North MB BID Exec. Coordinator (EC) & Manhattan Beach
Chamber of Commerce Board Chair

Tim Ryan North MB Business and Professional Association Officer
Absent:

James Murphy BID Board Member

Steve Charelian City Councilmember/City Council Liaison

Public Comment - (3 Minute Time Limit)
N/A

City Councilmember/Council Liaison Steve Charelian Updates & Comments

City Councilmember and Alternate City Council Liaison Tarnay introduced herself and
provided that she is looking forward to getting more involved.



4. Announcement of the City's Community Budget Survey: Invitation to Participate and Share

Input
Financial Services Manager Bretthauer announced the City's Community Budget Survey and

invited the Advisory Board and fellow NMBBID businesses to participate. She provided that
the survey closes March 31, 2025, and that the results would be made public and presented
to the City Council.

5. Selection of Advisory Board Officers for 2025-2026 Term

BID Liaison Matson provided a brief statement regarding the procedure to nominate and

select officers.

Board Member Delk was nominated as Chairperson by Board Member Kim and seconded by
Board Member Simms. Board Member Delk accepted the nomination. Seeing no opposition,

the selection was confirmed.

Board Member Kim was nominated as Vice-Chairperson by Board Member Simms and
seconded by Board Member Delk Board Member Kim accepted the nomination. Seeing no
opposition, the selection was confirmed.

Board Member Simms was nominated as Recording Secretary by Board Member Kim and
seconded by Board Member Delk Board Member Simms accepted the nomination. Seeing
no opposition, the selection was confirmed.

6. North MB Association Development Business
North MB Business & Professional Association Officer Ryan responded to questions and

provided the Board with a template of the agreement that will be used regarding the transfer
of BID management to the Association. He provided that the final draft will be reviewed by
the City and the Board. Additionally, he provided the Association’s draft bylaws for
transparency purposes and requested that the Board review them and individually provide
any feedback to him.

The Board discussed the structure of the Association, the development of activity plans, how
funds are dispersed once the Association assumes responsibility, the draft bylaws, the
importance of member engagement, and the future of having an executive coordinator that
would assist the Association. The Board discussed the possibility of a part-time executive
coordinator that would assist the Association, although the decision would be made through

the Association itself.



BID Licison Matson provided that she will try to have the final draft agreement between the
City, NMBBID, and the Association at the next meeting for approval by the Board.

7. Future Meeting Date and Location
The Board discussed and selected March 26, 2025,12:00 PM, at Nick & Sons Market - 3307

Highland Ave.

8. Call for Future Agenda Items

The Board requested to add North MB Association Development Business and the North MB
Holiday Stroll as items for the March 26, 2025, Advisory Board Meeting, with standard
agenda items to be included as well.

Adjournment: The meeting was adjourned at 1:50 PM. The next meeting was scheduled for12:00
PM on March 26, 2025, at Nick & Sons Market - 3307 Highland Ave.



BYLAWS FOR THE NORTH MANHATTAN BEACH
BUSINESS IMPROVEMENT DISTRICT
ADVISORY BOARD

ARTICLE 1. GOVERNANCE AND SCOPE.

On January 4, 2005, the City Council of the City of Manhattan Beach approved
Ordinance No. 2071 to form the North End Manhattan Beach Business Improvement
District ['North MB BID"] pursuant to Parking and Business Improvement Area Law of
1989, being California Streets and Highways Code Sections 53500 through 53551, as
amended from time to time (the “Act”).

Section 36530 of the Act provides that the City Council shall appoint an advisory
board which shall make recommendations to the City Council on the expenditure of
revenues derived from the levy of assessments, on the classification of business and
the method and basis of levying assessments. Section 36533 of the Act provides that
the advisory board shall cause to be prepared a report for each fiscal year for which
assessments are to be levied and collected to pay the costs of the improvements and
activities described in the report.

By its minute motion on December 21, 2004, the City Council appointed the advisory
Board pursuant to Section 36530 (the “Advisory Board”). These Bylaws provide the

rules and regulations that govern the operation and management of the Advisory
Board.

ARTICLE 2. MISSION STATEMENT.

The Advisory Board serves at the pleasure of the City Council and is advisory only.

The Advisory Board shall make recommendations to the City Council on the
expenditure of revenues from the North MB BID assessments, pursuant to Ordinance
No. 2071, for services and improvements that directly and principally benefit its
business members, namely:

e Parking & Transportation;

e Marketing and Promotions;

e Special Events;

e Capital Improvements; and

e Management Services.
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BYLAWS FOR THE NORTH MANHATTAN BEACH
BUSINESS IMPROVEMENT DISTRICT
ADVISORY BOARD

ARTICLE 3. ADVISORY BOARD.

3.1 Advisory Board.
The City Council will ratify the Advisory Board membership of up to five members.

3.2 Officers.

The Advisory Board shall have a chairperson, vice-chairperson and recording
secretary, elected biennially by BID members. [Article 4, Advisory Board Election] The
chair or vice-chair may serve as recording secretary. One person shall not serve as
chair and vice-chair.

The Chairperson shall exercise overall responsibility for the Advisory Board.

Specific responsibilities include, but are not limited to:
1) Conducting all meetings and maintaining meeting decorum consistent with
the Manhattan Beach Civility Policy (Appendix A);
2) Preparing agendas;
3) Interfacing with City Council delegate/alternate, finance department and
other city staff;
4) Testifying to the City Council.
In the event that the Chairperson is unable to carry out these duties, such
responsibilities will be designated to the following positions in this order:1) Contracted
management services (i.e. Executive Coordinator), 2) Vice Chair, 3) City Staff Liaison.

The Vice-Chair shall serve as chair, in the event of the chairperson or secretary
being temporarily absent or otherwise unavailable, as result of resignation, removal,
incapacitation or other reasons.

The Recording Secretary shall prepare the official record of the Advisory Board
meetings. Specific responsibilities include but are not limited to: 1) Providing notice of

all meetings in accordance with the Brown Act; 2) Prepare meeting minutes for
Advisory Board approval; 3) Amend them per Advisory Board direction; and, 4)
Maintain the records of the Advisory Board. In the event that the secretary is unable
to carry out these duties, such responsibilities will be designated to the following
positions in this order: 1) Contracted management services (i.e. Executive
Coordinator), 2) Vice Chair, 3) City Staff Liaison.
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BYLAWS FOR THE NORTH MANHATTAN BEACH
BUSINESS IMPROVEMENT DISTRICT
ADVISORY BOARD

3.3. Term of Service and Vacancies.

Officers and board members shall serve for two years, January 1 to December 31, with
no term limits. In case of vacancy, the board may appoint a qualified person to fill the
vacancy by unanimous vote, in an agendized action at a noticed meeting. Vacancies
may also remain until the next election, provided that the board has at least a quorum
of members. An appointment anytime during the year after the annual Public Hearing
with the City Council requires ratification by the North MB BID City Council delegate or
alternate.

3.4. Compensation.

Officers, Advisory Board members and North MB BID members shall not receive
compensation in any form.

3.5. Conflict of Interest.

Advisory board members shall abstain from participating in any matter that comes

before them, for which, the business represented by that board member may have any
direct or indirect economic interest, exclusive of the benefits that accrue to all BID
members. If a conflict of interest may exist, the board member shall recuse themselves
from discussion, consideration and voting.

3.6. Removal.

Board members should attend all meetings, unless excused by the chairperson or vice-
chair.

When a board-member fails to attend three meetings during a single calendar year,
the Advisory Board may consider removal by majority vote, in an agendized action at
a noticed meeting.

ARTICLE 4. ADVISORY BOARD ELECTION.

Every two years, the Advisory Board shall hold an election to fill up to five seats on the

board at the first meeting in December, prior to the City Council consideration of a
resolution declaring an intention to provide for annual levy and collection of
assessments.
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BYLAWS FOR THE NORTH MANHATTAN BEACH
BUSINESS IMPROVEMENT DISTRICT
ADVISORY BOARD

4.l. Candidate Qualifications.
Qualifications include:

e The candidate must own or operate a business in the North Manhattan Beach
Business Improvement District. The district's physical boundaries are from 45t
Street to the North and to 32" Place to the South, and along Rosecrans
Avenue from Highland Avenue to the West to the 500 block of Rosecrans to
the East.

e The candidate must have an active business license on file with the City of
Manhattan Beach unless a candidate is certified by a business in accordance
with section 4.3.

¢ The candidate does not have to live in Manhattan Beach.

e Abusiness owner may not nominate more than one candidate, including

themselves for the Advisory Board.

4.2, Election Schedule.

Beginning with the election held in 2026, 70 calendar days prior to the election, staff
shall notify BID members of the election, by U.S. Mail and by email. The notification
shall include, but is not limited to: 1) Instructions and schedule for candidate filings; 2)
Candidate qualification requirements; 3) Summary of current board; 4) City staff
licison contact information; and 5) Election procedure, including that for officers.

Candidates must file an application with the City staff liaison or designee, no earlier
than 60 days before the election and no later than 5:00 PM 23 days before the day
of the election.

If the election deadlines fall on a weekend or holiday, the deadline will be extended
until 5:00 PM the following business day.

4.3. Applications.
Candidates shall file an application with the City staff liaison identified above. In

addition to a statement of intent to become an Advisory Board member for the North
MB BID, the application shall include: 1) Candidate name; 2) Home address, not
necessarily in Manhattan Beach; 3) Business name and address 4) Phone number
(preferably cell); and 5) Email address. If a candidate is representing a business, the
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BYLAWS FOR THE NORTH MANHATTAN BEACH
BUSINESS IMPROVEMENT DISTRICT
ADVISORY BOARD

application shall include a certified letter from said business owner authorizing the
representation prior to election proceedings.

Applicants may include a statement not exceeding 200 words regarding their
qualifications for membership on the board. Staff shall distribute these qualifications
to North MB BID members at least 14 days before the election.

4 4. Candidate Certification.

Upon receiving applications, the city staff liaison shall promptly review and verify that

the filings comply with the requirements above. If any discrepancies are discovered
in an application, staff shall immediately inform the applicant and facilitate
corrections, if possible. For candidates representing a business, staff shall directly
and independently verify with the business that they authorized the candidate
representation.

4.5 Advisory Board Election Procedure.

To commence the election agenda item, staff shall distribute candidate statements
and ballots to the BID members and summarize the election process, including the
subsequent election of officers by the newly elected board.

After staff explains the election procedure, each candidate may make a two-minute
statement regarding their qualifications. Candidates need not attend the election
and may designate another person to present their statement.

Voting Procedure

BID members or their authorized representatives, must attend the election
meeting in order to vote, unless a significant unforeseen circumstance occurs
and the City staff liaison is notified prior to the election. Each BID business
present shall have only one ballot, regardless of how many attendees
associated with the business are present. The voting representative for the
business shall not represent any other business. No other persons attending
the election may vote.
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BYLAWS FOR THE NORTH MANHATTAN BEACH
BUSINESS IMPROVEMENT DISTRICT
ADVISORY BOARD

The tabulation of votes will be conducted by staff and shall occur at the same
public meeting of the Advisory Board. The results shall identify the winning
candidates, but not their relative standings or vote totals.

Voting Ties.
In the case of a tie for the fifth seat, immediately after the election, BID
members shall vote on a runoff between only the two tied candidates. In the

event of another tie, the City staff liaison shall resolve the tie with a coin toss.

4.6. Election of Officers.

Immediately after the election, the newly elected Advisory Board shall elect officers
at the same meeting. Any North MB BID business that is subject to the assessment and
in attendance at the meeting may nominate one member of the newly elected

Advisory Board for any of the three offices (Chairperson, Vice-Chairperson, and
Recording Secretary). Newly elected board members may nominate themselves. To
qualify, each nominee must orally accept their nomination. All newly elected board
members may vote for one nominated individual per office. The candidate receiving
the most votes wins the office, even if a plurality, rather than a majority. In event of a
tie, a coin toss shall resolve the tie.

4.7. Swearing in of Officers.

Officers shall not take office, until the election results are ratified by the City Council.
As an exception, newly elected board members may vote for officers, per Section 4.6
above, before the City Council ratifies the election. If the City Council does not ratify
the election, then the eventual Advisory Board must conduct another election of
officers.

ARTICLE 5. ADVISORY BOARD MEETINGS, AGENDAS AND MINUTES.
5.. Regular Meetings.

The Advisory Board shall meet annually, at a time, date, and location determined by
a majority of the Board. The meeting can occur at a facility within the boundaries of
the North End area, having adequate seating capacity and provide free parking

available for the public. Alternatively, the Advisory Board may meet at a City facility,
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BYLAWS FOR THE NORTH MANHATTAN BEACH
BUSINESS IMPROVEMENT DISTRICT
ADVISORY BOARD

including City Hall. Virtual meetings can be held via software designated by the
North MB BID if allowed by the Brown Act, however, specific requirements must be
met, per the State Government Code, in order for a board member to attend a
meeting remotely.

Agenda Posting and Materials

e For Advisory Board meetings, the recording secretary or designee shall
notice North MB BID members, the City staff liaison and the City Council
delegate/alternate by email, no earlier than two weeks before the
meeting and no later than four days before the meeting. The noticing
email shall include the agenda in the email. Section 4.2 requires
different noticing for elections.

¢ Prior to the date, all advisory-board meetings shall be posted on the
city website calendar. Notices to board members, the city liaison and
the City Council delegate/alternate shall include as attachments, all
documents submitted for consideration at the meeting.

e If after the one-week deadline above, BID members or the public submit
documents to the Advisory Board, the recording secretary shall also
enter those materials into the public record.

5.2. Regular Meeting Procedures.

The North MB BID constitutes a city entity and is required to comply with the Ralph M.
Brown Act (being California Government Code Sections 54950 - 54963, as
amended from time to time). Additionally, when matters within the subject matter of
the district are heard, discussed, or deliberated, all records relating to activities of the
district are also in accordance with the California Public Records Act (being
California Government Code Sections 7920 - 793])

The chairperson shall conduct the meeting pursuant to Roberts Rules of Order.
Specifically, all attendees may address every agenda item for three minutes. The
chair has discretion to award additional time for testimony by individual attendees.
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BYLAWS FOR THE NORTH MANHATTAN BEACH
BUSINESS IMPROVEMENT DISTRICT
ADVISORY BOARD

Meeting Minutes.

Minutes are taken at each meeting of the board in order to capture the

proceedings and any actions taken. The Recording-Secretary or designee (per
Article 3.2) shall:

1) Within one week of the meeting, send draft minutes for review to the
Executive Coordinator or City staff liaison,

2) Amend the minutes per direction by the Board at a noticed public hearing;
and,

3) Enter the final approved minutes into the public record. No other person
may amend the minutes or direct amendment of the minutes once they
have been approved.

5.3. Special Meetings.

The chairperson may schedule special meetings of the Advisory Board. These special
meetings shall comply with procedural requirements for regular meetings above,
except that: 1) Noticing shall occur no later than five days before the meeting; and, 2)
After the meeting, the recording secretary shall enter into the public record all
documents considered by the board.

5.4. Quorum.
A majority of the board shall constitute a quorum for the purpose of conducting its

business and exercising its powers and for all other purposes, but a smaller number
may adjourn from time to time until a quorum is obtained. For example, if there are 5
advisory board members then 3 advisory board members would create a quorum.
Action may be taken by the Advisory Board upon a vote of a majority of a quorum,
unless a higher vote is required by law.

5.5. Code of Conduct.
All Members of the Advisory Board shall adhere to the City Policy regarding code of
conduct and meeting decorum (Appendix A).
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BYLAWS FOR THE NORTH MANHATTAN BEACH
BUSINESS IMPROVEMENT DISTRICT
ADVISORY BOARD

ARTICLE 6. ANNUAL REPORT.

6.1. Annual Report.

Annually, the Advisory Board shall approve their report and will provide it to the City
Council.

The annual report shall include the information required by the Act and shall include:
1) Improvements and activities planned for the coming year; 2) Estimated costs of
said items; 3) The financial balance sheet for the past year; and 4) Current version or
proposed amendments to the bylaws, if any.

ARTICLE 7. CITY STAFF LIAISON PARTICIPATION.
The Advisory Board shall request the City Manager to designate a City staff liaison to

assist the Advisory Board with its notices for public meetings and the conduct of its
elections. The City staff liasison may not be able to attend every advisory board
meeting.

In the event that the City does not provide staff for the Advisory Board, the Advisory
Board shall vote to appoint one or more members of the North MB BID to provide
such services. In the case of the annual election, the appointed members cannot be
nominated to serve on the Advisory Board.

ARTICLE 8. BYLAWS AMENDMENT.

The Advisory Board may modify these bylaws and shall submit to the City Council a
copy of its current bylaws with the annual report.
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BYLAWS FOR THE NORTH MANHATTAN BEACH
BUSINESS IMPROVEMENT DISTRICT
ADVISORY BOARD

Department Responsible: ~ Management Services

Date Created: 08/6/2019
Approved By: City Council
SUBJECT: Manhattan Beach Civility Policy

PURPOSE: Promote mutual respect, civility, and orderly conduct among City employees, elected
officials, and the public.

MANHATTAN BEACH CIVILITY POLICY
(AMENDED AND RESTATED AUGUST 6, 2019)

RECITALS

1. Manhattan Beach elected officials and employees will treat
members of the public with respect and expect the same in return. The City
is committed to maintaining orderly administrative processes in keeping City
administrative offices free from disruptions. The City is committed to
maintaining a safe, productive and harassment-free work environment for
all of its City employees.

2. This policy promotes mutual respect, civility and orderly
conduct among City employees, elected officials, and the public. This policy
is not intended to deprive any person of his or her right to freedom of
expression, but only to maintain, to the extent possible and reasonable, a
safe, productive and harassment-free workplace for City staff and a safe
and non-threatening environment for visitors and customers. The City
encourages professional, respectful, and courteous communication and
discourages hostile, intimidating, or otherwise disruptive actions. The City
seeks public cooperation with this endeavor.

PROVISIONS:

A. Rules of Civility

1. All interactions between City staff, City elected officials and members of the
public will be conducted in a respectful manner.
Threats, including threats of violence, will not be tolerated.

Members of the public will refrain from any behavior that disrupts or
threatens to disrupt City government operations, including any of the
following:

a) Insulting, demeaning, intimidating, or offensive communications;

b) Harassment or intimidation of any City staff, City elected official, or

member of the public;
c) WIillful destruction of property damage;

2.
3.
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BYLAWS FOR THE NORTH MANHATTAN BEACH
BUSINESS IMPROVEMENT DISTRICT

ADVISORY BOARD
Page2 of 2
Subject: Manhattan Beach Civility Policy
d) Conduct that threatens to provoke a violent reaction; and
e) A continuing pattern of disruptive behavior.
B. Enforcement Protocols.

The City will take the following steps to promote compliance with this Civility Policy.
The City reserves the right to take additional measures as necessary, including
establishing a separate protocol for interactions between City staff and a member
of the public.

1. Official Warning

If a member of the public violates this Civility Policy, staff will issue an oral warning
and provide that person with a copy of this policy before taking further action unless
the behavior of the member of the public requires a more severe response. This
warning, which should clearly identify both the offending behavior and potential
consequences that will arise if such behavior persists, will provide the member of
the public with an opportunity to improve his or her behavior before the City takes
more serious action, such as removal from the premises.

2. Suspension from the Government Building

If a member of the public does not improve his or her behavior in response to an
official warning, the City will request the individual leave the premises for a short
period of time). This temporary suspension from City property provides the
member of the public with an opportunity to “cool down” and reflect on his or her
treatment of City staff.

3. Cease and Desist Letter

If a member of the public does not improve his or her behavior in response to an
official warning or brief suspension, the City will respond by sending a “cease-and-
desist” letter. The letter will identify both the prohibited conduct and the City's
potential remedies. A “cease-and-desist” letter will put the member of the public
on notice of the potentially serious consequences of his or her conduct.

4. Additional Measures

As noted above, nothing in this policy precludes additional action where warranted.
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